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1 Foreword: ACTOptimum+

Powerful functional upgrade for Act! 12.0 (2010) and higher

ACTOptimum-+ the sixth edition of the add-on suite from Melville-Schellmann for Act! offers
@ extended functionality and is now available for version 12.0 (2010) and above.

First released in 2002 for Act! 6.0, this “toolbox” has been continually improved and remains
fully up to date, compatible with the latest Act! versions.

The standard version of Act! provides a huge amount of functionality, ACTOptimum+ expands on this and
adds additional features that enhance the user experience.

Melville-Schellmann have taken onboard extensive customer feedback in order to continually improve
ACTOptimum+ and incorporate additional features. The add-on suite is therefore a “living” software which
will keep maturing and growing for as long as its customers want it to.

We hope the new features provided by ACTOptimum+ will enhance your user experience in the professional
Act! environment.

Ahrensburg, 30.5.2017

Melville—Schellmann

Status: 24.07.2020 page 4 Copyright © Melville-Schellmann GbR



E Melville-
Schellman ACTOptimum+

2 Installation and Registration

To use the ACTOptimum+ software, you will firstly need to download it, then install it and finally register it.
In order to download the software, you will have been provided with a link at the point of purchase.

Once the software has been downloaded and installed, you will then need to register the software. It is
possible to trial ACTOptimum+, but you will require a Registration code to continue using it.

2.1 Installation

Once you have downloaded ACTOptimum+ you will have an installation file called
Setup_ACTOptimum+_en.exe. Make sure that Act! is closed down, as well as any other programs that you
might have running before beginning the installation.

To start installing ACTOptimum+, simply double-click the installation file. You will see the below screen:

ﬁ ACTOptimum+ - InstallShield Wizard *

Welcome to the Install Wizard for
ACTOptimum+

The Install Wizard will install ACTOptimum+ on your computer.
To continue, dick Next.

Copyright © 2006-2017 Melville-Schellmann. All rights

reserved.
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Once you have clicked Next you will then be prompted to read through the license agreement.

ﬂ ACTOptimum+ - InstallShield Wizard

License Agreement

Flease read the following license agreement carefully.

End user license agreement
Please read the following regulations thoroughly.
Software license agreement for a single user license by Meville-Schellmann

1. Subject of this agreement

1.1

Melville-Schellmann grants the non-exclusive right to use the purchased
memBimen timA e dlnn mmm A mmes AF bR mmem e — - + Al Ridlemr rimleds mmm s
(_)1 accept the terms in the license agreement Print

(®1 do not accept the terms in the license agreement

Installshield

< Back Next = Cancel

Please make sure you agree to the terms of the license agreement, then click Next.

The following two screens will prompt you to input your User Name and Organization, then will ask you if

you would like to perform a Typical or Custom installation:

ﬁ ACTOptimum+ - InstallShield Wizard

Customer Information

Flease enter your information.

User Name:
|Steven Jackson

Organization:
|Swiﬂq:age|

Installshield

+

x
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ﬁ ACTOptimum+ - InstallShield Wizard

Please select a setup type.

(®) Typical
All required program features will be installed.

O Custom

Choose which program features you want installed and where they
will be installed. Recommended for advanced users,

Installshield

Setup Type
Choose the setup type that best suits your needs. 'y

Most users will prefer to use a Typical installation which will install all of the features of ACTOptimum+,
however if you would prefer to specify which features you want to use, then you can perform a Custom

installation.

If you choose Custom, and then click Next, you will see the following options:

ﬂ ACTOptimum+ - InstallShield Wizard

Click on an icon in the list below to change how a feature is installed.

- Feature Description
P . TipTap - The TAPI jitor fo
M5GeoDat plap - The menitor for

Act!
CustomInfod
= = | Act! data views
Act! for Web extensions
(=1 - | BrowserTab (Web)
=) =~ | CustomInfo (Web)
o (0 - | SetCIParameter (1 v

£ >

This feature requires 2016KE on
your hard drive.

Install to:
C:\Program Files (x86)\ACT\Act for Web}

InstallShield

Help Space < Back Cancel

Custom Setup
Select the program features you want installed. 'y

Once you have chosen which components to install, you can click Next to continue with the installation

process.

Status: 24.07.2020 page 7
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If you have chosen to perform a Typical installation, when you click Next you will see the following screen
instead that confirms the choices you have made:

ﬁ ACTOptimum+ - InstallShield Wizard

Ready to Install the Program
The wizard is ready to beqin installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Current Settings:

Setup Type:
Custom

Destination Folder:
C:'Program Files (x86)\ACT\Act for Web),

User Information:
Mame: Stewven Jackson

Company: Swiftpage

InstallShield

< Back Install Cancel

The final step is to click the Install button. This will then install ACTOptimum+ for you.

ﬂ ACTOptimum+ - InstallShield Wizard —
Installing ACTOptimum+
The program features you selected are being installed.

Please wait while the Install Wizard installs ACTOptimum +, This may take
several minutes,

Status:

Installshield
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ﬁ ACTOptimum+ - InstallShield Wizard *

Install Wizard Completed

The Install Wizard has successfully installed ACTOptimum -+,
Click Finish to exit the wizard.

act!

On restarting the Act! application, you will find the program modules of ACTOptimum+ available. A detailed

description of these features follows from section 3 onwards. A new menu item in Act! also allows you to
configure the individual modules.

In case you want to uninstall the program, you can do so from Programs and Features as normal, or you

can go to Start < All Programs = Melville_Schellmann = ACTOptimum+ = ACTOptimum-+
uninstall

Status: 24.07.2020 page 9 Copyright © Melville-Schellmann GbR
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2.2 Registration

Once you have installed ACTOptimum+ and then restarted the Act! Application, you will be prompted to
register your copy of the ACTOptimum+ software.

@ Product registration B

ACTOptimum+

Registration data for ACT Optimum+

Syster number |3 732357747

License number || - I

Registration code I ‘wihere? |

Cancel | Test | Register |

If you wish to trial ACTOptimum+ you can click on the Test button. Once you have completed all of the
infromation correctly, click the Register button to actually register the software.

Your License number will be provided for you at the point of purchase, and will take the format of 4 lower
case letters followed by 6 numbers (eg. abcd-123456).

To get a Registration code, you have two options available. Firstly you can choose to fill out an online
registration form. You can access this form by clicking the Where? Button which will show the following
screen:

!klnfnrmatinn about registration

—Where can | get the license number?

The license number consizts of four small letters and zix digits. ;I
For example; abod-123456

v'ou will receive your license number either:

- on pour bill from your vendor

- from wour reseller of Melville-S chellmann products.

If you have questions about vour license number, please call us at the telephone

nurnber below.

I

—Where can | get the registration code?

The reqistration code conzists of zix digits and iz generated from your systern number ;I
and license number.

The registration code can be obtained:
- Wia e-mail from our onling reqistration page.
- By phone on weekdays between 9am to Bpm [GMT +1].

Regiztration on the [ntermet; Begiztration page
Regiztration over the phone: +49 4102 80 265 0 [Germarny)

Next to Internet registration you can see a link to click to fill out the online registration form. This will
provide you with a Registration code that you can use to complete your registration.

Alternatively, you can register over the phone by calling Melville-Schellmann. If you take this option, you will
need to provide your System number and your License number to the technician that you speak to. The
technician will take this information and use it to provide you with a Registration code which will allow you
to complete the registration process.

Status: 24.07.2020 page 10 Copyright © Melville-Schellmann GbR
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3 Overview of available modules

ACTOptimum+ contains the following additional functions.

Status: 24.07.2020

ActPlus

Adds context menus that provide quick links between different Act! database entities
(contacts/companies/groups/opportunities).

ActRemote

Is an interface that enables external applications to access the running Act! Application.
Needs to be switched on to allow the additional functions included in ACTOptimum+ to run.

AdvancedReplace

Adds find/replace functionality to Act!, including the ability to replace only part of an Act! field
(contacts/companies/groups/opportunities).

AutoNum
Allows you to manage the numbering of fields (contacts/companies/groups/opportunities).

AutoData

Integration of command buttons into layouts (contacts/companies/groups/opportunities)
to allow automation/scripting of Act! functions, eg. calculate 2 field values into a target field
etc. This is an advanced feature that requires knowledge of scripting.

BrowserTab

Allows the creation of multiple custom tabs in various parts of the Act! program
(contacts/companies/groups/opportunities) that display integrated web services (URLS) and
shortcuts to folders.

QuickSearch

Powerful custom search tool allowing you to search multiple fields that you have specified at
the same time. Possible to set up multiple SchnellSuches, and available in all Act! views
(contacts/companies/groups/opportunities).

RadiusSearch
Searches contacts/companies based upon a given distance from a specified Postcode.

TipTap

CTI software recognizing incoming calls and that allows complete call management.
Features of this include: Lookup of calling contact, creation of call history in Act!, display of
previous call history etc.

ActPatch

Collection of various patches for the Act! application and the Act! database starting with
Version 12 (2010).

page 11 Copyright © Melville-Schellmann GbR
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4 Settings and configuration of ACTOptimum+

After installation of ACTOptimum-+ you will find a new menu item under Tools in the Act! application

Tocols | Emarketing Help

Define Fields...

B Design Layouts 3
Design Dashboards..

X Manage Users...

£ 13

Manage Teams...
Password Policy...
Database Maintenance 3

Conwert Act! 3.0 - 6.0 Items...

Scan for Duplicates...

Copy/Move Contact Data...

Update Salutation Field...

Synchronise Database k
Synchronise with Cutlock 3
Integrate with Google 3

Set Up Offline Smart Tasks...
Act! Scheduler,..

Lh

Act! Scratchpad
Timer...

Customise 3

Preferences..,

Accounting Integration Setup

Manage Add-ons...

3 ACTOptimum+ preferences...

Click on the menu item to open the configuration screen of ACTOptimum+.

Status: 24.07.2020 page 12 Copyright © Melville-Schellmann GbR
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4.1 Configuration screen of ACTOptimum+

3 Act! + - Preferences 1 . . o - ﬁ - e l ] | S|
General | Settings management
Name CommandBar Menu Index Function Description
AutcData
Qcal Contact with Ti... Contact Detail T... -1 AutoData Starts TipTap on top and displays the numbers of th il
ActPlus 3
o ActPlus ActPlus
ActRemote
& ActRemote ActRe...
|
4 I L3
p |QuickSearch j Add Edit Delete Export Dietails -
Quick Searct
AdvancedReplace
AutoMum Close
AutoData
—______|RadiusSearch

BrowserTab {Contact view)
BrowserTab (Group view)
BrowserTab (Company view)
BrowserTab (Opportunity view)

The configuration list allows you to enable/disable the ACTOptimum+ functions available in the
current database. Each configuration list item (1) can be enabled/disabled individually by the logged-
in user by checking/unchecking the corresponding checkbox .

A dropdown list (2) shows all available functions from ACTOptimum+ that you can add into the Act!
program. Some functions can be added multiple times, these will be discussed in their own
corresponding sections later.

The Add button allows you to add a function to the configuration list. Only Act! administrators are
allowed to do so.

The Edit button opens the details of the selected function. This allows you to set individual
parameters of the function.

Delete removes a configuration list item (1). These can then be re-added later.

Import allows you to import an XML file containing a configuration from elsewhere. You would use
this if you bought a new laptop and wanted to transfer youy ACTOptimum+ configuration to it.

Export allows you to export a configuration list or parts of it (highlighted) to an XML file so that it
could be imported later. The configuration of ACTOptimum+ is saved to the current Act! database.

Exporting a configuration is meant to be used in cases where a configuration needs to be transferred
to another Act! database.

The tab Settings management contains some administrative functions like deleting all settings
from this database, importing old ACTOptimum+ settings or reloading of current settings.

The detailed settings (ie. what is found behind the Edit button) of each function will be described in the
corresponding chapter below.

Please note that the various functions can be added to the configuration more than
once and into different places in the Act! application using different settings for
each function.

Status: 24.07.2020 page 13 Copyright © Melville-Schellmann GbR
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4.2 General settings for all ACTOptimum+ functions

Whenever you add another function into your ACTOptimum+ preferences (as per the previous screenshot),
you will be prompted to configure settings for that function.

There are some settings that are general for all Act! functions that you add. We will look at these now.

Please Note: As this manual progresses we will be looking at each ACTOptimum+ function in detail, however
we will not explain these settings each time as they are identical across all of the functions that you can add.

Using QuickSearch as an example, we will now explain these settings.

Select QuickSearch from the dropdown list and click the Add button to add this function to the configuration
list.

This screen will open:

(S —
A QuickSearch settings -— Elﬁg

ﬁ Lookup for words fragment in many fields

GEHEE|| Field selection I Settings management

Mame

|Quic:k Search

Tooltip

|Sc:ans multiple preset fields simuttaneously by word fragments

Description

|Scans multiple preset fields simutaneoushy by ward fragments

Menu
|Cnnneu:ted Menus ﬂ
|File |
Index
R =
Separator
[] Separater
Shortcut
| Delete shortcut
OK
Mext...
OK || Cancel

Status: 24.07.2020 page 14 Copyright © Melville-Schellmann GbR
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4.2.1 General Tab

This Tab will set the displayed function name and the location of the menu item.

Set the function name (especially important if you intend to use the function more than once).

Tool tip (visible in case the function appears in a toolbar).

Extended text description (optional).

Set the location of the function icon (one of the toolbars or a menu item).

If "Connected Menus" was selected under 4, the actual menu to be used is set here.

If "Connected Menus" was selected under 4, the "Index" specifies the item position.

An optional separator can be added above the menu item.

"Shortcut" offers the option to use a keyboard function to call up the item.

4.2.2 Settings Management Tab

The Tab Settings-Management contains 2 options:

-
A2 QuickSearch settings

B [ |

Lookup for werds fragment in many fields

| General | Field selection |} Seftings management |

Settings type

Set settings as global

Applicable for minimal access level

|Br0wse

OK

l [ Cancel

Status: 24.07.2020

page 15

Setting the checkbox will set the
configuration of the selected
function to "global". Only Act!
Administrators can change the
settings now.

An Act! user security role can be
set as the minimum required level
to use this function.

Setting up this configuration is the
same procedure as for the other
ACTOptimum+ functions and is
therefore not repeatedly shown
in the following descriptions.

Copyright © Melville-Schellmann GbR
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5 QuickSearch

5.1 Introduction

Finding and displaying contacts (as well as companies, groups and opportunities) quickly is one of the most
basic requirements of any contact management tool. Searching in several fields simultaneously using
fragments of the search term is the most convenient way of getting the best results.

The basic version of Act! allows you to perform a wildcard search, but it is limited to the Universal Search
function.

QuickSearch is extremely practical and easy to use. It traces contacts, companies, groups and opportunities
in a matter of seconds, using fragments of the search term in freely definable fields.

5.2 Configuration of QuickSearch

QuickSearch has only one tab containing specific parameters. The other two are the generic settings tabs

that we have already discussed earlier. The tab Field selection is used to select the main entity and the
Act! fields to be used simultaneously.

r,ﬂ QuickSearch settings l Sl S )
Lookup for words fragment in many fields
Choose the main entity (contacts,
companies, groups or opportunities). In the
General |; Feld selection | Settings management area below (2) you will see the

Field selection sefting corresponding field list.

[Cortacts = A double click on a field on the left side will
ot selected fields Selected fields move the field into the right area (3). Up to
fidress ) n 20 fields can be selected.
Address 3
Altemiate Extension Shows the selected fields to be searched

Altemate Phane
Blog
Children Names
City

m

simultaneously.

Clubs Associations
Company

Contact

Courntry <
County

Department

E-mail

Email Permission

Extension

Fax Bxtension

Fax Phone

Hobbies

Home Address 1

Home Address 2

Home Address 3

Home City

Home Courtry &2

Mext...

OK ][ Cancel
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5.3 Using QuickSearch in Act!

Once you initiate the ACTOptimum+ function QuickSearch, a search window appears where you can enter
one or more search terms. You only need to type fragments of words to filter all data records containing
these search entries.

After confirming with OK, the Act! program searches for the fragment you entered in the fields selected.

[ A2 QuickSearch @1

Scans multiple preset fields simultaneoushy
ﬁ by word fragments
l Contacts

Currert lookup

|North View j

Lookup type

@ exact match lookup

(™) lookup for any of the typed words
() lookup for all of the typed words

Lookup options

@ Lookup and Replace

Act! main entity for current lookup
Input field (with dropdown list containing last 10 lookups)
Lookup options (sticky setting): exact match, any word (OR), all words (AND)

Gives the options (sticky setting) "replace current lookup", "add to current lookup", "narrow current
lookup".

Note: If one of the search terms in the above dialogue (2) is longer than the length of the shortest field from
the list of fields, a message "search string too long" will appear.

The option "all words" allows you to look up things like "mill alan swift" to find somebody whose last name
starts with "Mill", first name is "Alan" and he might work for "Swift"page.

Recommendation: Set a keyboard shortcut for the function (e.g. F3) on the General tab.
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6 ActReplace

6.1 Introduction

Act! already includes a function that lets you replace the contents of any field with other data. But only the
contents of the entire field can be replaced; replacement of field fragments is not supported.

For example, Act! allows you to set up dropdown lists with multiple selections, using a default separator
(semicolon) between values. You cannot add or replace individual values en masse with this set-up.

This gap has been bridged with ActReplace.

6.2 Configuration of ActReplace

No special options to be set up except the general settings which were covered earlier.

6.3 Using ActReplace in Act!

- 5
# AdvancedReplace [ﬁ

ActReplace shows the current main entity (contacts,

’ 3 oSg:tnesmand replace in a field also parts of a field Companies, groupS, OpportunitieS).
Field list of current entity.
1 Contacts
i sclecton Input window for search string and replace string. The
- [10/5tas = special parameter {0} allows you to set the current field
content as placeholder. So for example, if | wanted to
Replace add +44 to the start of the phone field, | would use {0}
Find: [Customer El in the find field and +44{0} in the Replace with field.
Replace with: |Purchaser = Sets case sensitivity on or off and configures the usage
of a field separator to be able to add or remove it. This
Options is customizable as customers may have used their own
[C] Case sensitive separators when filling out fields (eg. Having a city field

completed with a value of Ealing, London)

[] Use separator ( For example ™. on multiple selection)

ClErisEen : Selects the lookup specified for the replace operation

Lockup dormain (current lookup or all records of the current entity).

@ Current contact list

(@) All contacts
Progress
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7 AutoNum

7.1 Introduction

Generating a unique number for Act! record has many advantages:

You can use the number as a reference key for export /import tasks.

Give your mailings/documents unique IDs, in order to assign replies more quickly.
Create customer dossiers with corresponding numbers.

Create unique project IDs (especially useful for Opportunities).

These thoughts led to the development of AutoNum for Act!

7.2 Configuration of AutoNum

r 5
AutoMNum settings l BN X

| | Allows the numeration of contacts-, groups-, companies-
r _: and opportunities -records

fif

Data area

|Opp0rtun'rties j

field selection for numeration

|Cl|:||:|0rtun'rh.r Name j

Mumerations setting

Prefix: |OPP

Suffie:  [NAM
Length: |8 =

Preview

[OPPOOD0DO14NAM

Wamings

Show "insufficient remaining digits™ while
exceeding the length of the numerations.

Mext number

7

Next...

0K | [ Cancsl

Status: 24.07.2020

Set the main entity (contacts, companies, groups,
opportunities)

Select the field which will contain the number values.
Set a prefix (optional).

Set a suffix (optional).

Set the number of digits for the number value.
Preview the selected parameters.

This checkbox enables a warning in case the selected
number of digits is exceeded.

Next number value is displayed. Reset sets the
original start value. Please note, this feature will only
be available if the function has already been run on
your database at least once, on the initial setup the
field is greyed out.
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ACTOptimum+

Running AutoNum shows this:

F B
AutoMum ﬁ

! il Consecutive numbering of records
L
5
I

' Cpportunities

I @ Current opportunity (Only in the detail view)
(™) Current opportunity list I
i) All opportunities

[ ome [ s

Progress

Main entity which has the target field.

Setting the record selection:
o Current record
0 Current lookup
o Allrecords
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8 AutoData command button

8.1 Introduction

Larger CRM solutions often include a separate area which can be customised by changing or adding
program code. AutoData has been developed to make such facilities available to Act! users.

The possible applications of AutoData are many and varied. This VB.NET editor allows you to insert “code-

fed” command buttons in the Act! Layout. This provides a degree of flexibility that is limited only by your
imagination and programming skills.

Examples include:

e Creating dependencies between Act! fields
0 Enter a Postcode and the correct town will appear
0 Select a value from a dropdown list of a given field; only certain values then appear in the
dropdown list of another field, thereby narrowing the possibilities.
e Calculating field contents
o0 Perform mathematical operations with the contents of one or more Act! fields and display the
result, or write the result to another field.
e Saving the contents of individual fields to the clipboard to allow further processing in other
applications.
e Performing a search on all contacts in the same company without having to look up the company
record.
e Planning and delegating automated activities.
e Assigning a sequentially numbered name for new sales opportunities.
e Bookmarking contacts so that other Act! users can retrieve the contact.
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ACTOptimum+

AutoData integrates automatically into Act!.

The activation of the AutoData control has to be done once in a database. Open the Act! layout editor via
Tools < Design Layouts = Contact or Group or Company or Opportunity.

Right-click the grey toolbox and then click Customize...:

[ToolBox B

Drawing

Field

I R oG »

Pointer

Field

Memo Field
Picture Field
Yes/Mo Field
Record Manager

Access

Customise...

A window opens in which you just have to confirm the displayed selection AutoData3 with OK.

-
Customise Toolbox M

| Ok || Cancel
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The toolbox will now show the additional button Custom .

Click on AutoData3.

[ToolBox B
Custom |

h Pointer
'H: AutoData3

Drawing

Field

An AutoData command button can now be added to the layout.

The properties (explained below) of the AutoData command button can then be viewed in the layout
designer by making sure the Properties Window is being viewed (View = Properties Window or press F4
on your keyboard) and then clicking on the AutoData button.
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8.3 Configuration of AutoData

The configuration of AutoData basically involves two steps which you only need to perform once and are
described in more detail below.

8.3.1 Specify input and output values

The AutoData command button which we will set up will do the following:

We will have a field called "Contact Status" which will have a dropdown list with 3 values: Customer,
Supplier, Partner.

A Customer has either A-status, B-status or C-status. A Supplier supplies either Services, Software or
Marketing. A Partner is either Business, Corporate or Reseller.

Using the command button after having set the field "Contact Status" to one of the 3 values will open ONLY
the matching list, dependent on the first value chosen. The field "Detail" will be filled with a matching value.

8.3.1.1 Step1

b

Field Tasks
Create new field
Edit field

Delete field
Field Security

*

List Tasks
Manage drop-down lists
Manage proouct list

Manage process list

A specially "formatted" dropdown list is required to make this workable. It has to be created first. Go to Tools
= Define Fields and select "Manage Dropdown lists". Create a new list, preferably starting the name with
"Autodata..." PLEASE NOTE - This dropdown will not be assigned to a field, it will be used later on as we
will see below.
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8.3.1.2 Step?2
Create List values

ACTOptimum-+

Enter drop-down list values

Value Description Add Both input AND output
W— values are included in the
Customer=B-Status list of values linked by the

Customer=C-Status fixed, predefined character
Supplier=5ervices n_n

Supplier=Software
Supplier=Marketing
Fartner=Business
Partner=Corporate
Partner=Reseller

8.3.1.3 Step3
Create Fields and Add to Layout

You now need to create a field called “Contact Status”. As advised earlier, this will be a standard field with a
dropdown listing the following three values: Customer, Supplier and Partner.

You also need to create a standard field called “Detail”, which we will use to populate with the Output.

Finally, an AutoData button needs to be added. Once these fields have been created and added to your
layout, you should have something similar to the below screenshot:

Contact - [contact

 Contact Status’ - - - [ Contact Status -
SESEEREEEEREEES AutoDats S
Detall: oo Detal -
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8.3.2 Specifying the behavior of the command button

In addition to the input and output values, the AutoData command button has other properties to control the
actual "action" provided by the button.

Contact

Contact Status -

AutoData [°2°

The "action” will be this: If an input value has

8.3.2.1

Properties: AutoData — Output

been set for "Contact Status", pressing the
button will display ONLY output values of the
matching type in the Detail field.

Using the F4 key opens the Properties Window. Click on the AutoData button to see its properties.

| Properties

B

)2 | =

: Appearance

4 AutoData - Input/Source

Socurce

Source descripticn
4 AutoData - Layout

FlatStyle

» Size of the AutoData windov

Text
Textdlign
Tooltip
Windmtemositicn

<. AutoData - Qutput
Always overwrite
Clipkoard
Meszage
Refresh view
Show message box
Target fields

4 AutoData - Processing

Dropdown lists
Expandable list
Multiple selection
4 Behavior
AutoValidate
CentexthenuStrip

Status: 24.07.2020

1% New AutoData32 [AutoData3)

Term: {0}

Standard

160, 270
AutoData
MiddleCenter

True
False
{0}
False
False
Detail

True
False

EnablePreventFocusChange

(none)

page 26

E

m

=» MESSAGE: Shows this text message if the
parameter "Show message box" is "True".
The optional parameter {0} shows a result

from the AutoData property area "Source".

= ALWAYS OVERWRITE: if set to "True", an
existing value in the target field will be
overwritten.

= SHOW MESSAGEBOX: if set to "True" the
text from "MESSAGE" will be displayed.

=» TARGET FIELDS Enter the name(s) of the
target field(s). In our example this is the field
"Detail".

=» CLIPBOARD: The output value provided by
AutoData is copied to the clipboard. As it is

possible to use formats and formulas in the
source field, this can be used to fill the
clipboard with information to be processed
further (outside of Act!).

This function replaced the previous Act!
addon "ContactCopy".
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8.3.2.2 Properties: AutoData - Layout

|Properties

B

| 1% New AutoData32 (AutoData3)

=
> Appearance
4 AutoData - Input/Source

Source
Source description Term: {0}
& AutoData - Layout
FlatStyle Standard
> Size of the AutoData windov 160, 270
Teut AutoData
TextAlign MiddleCenter
Tooltip
Window position 1

8.3.2.3 Properties: AutoData - Input

-~

m

|P‘r{:perﬁﬁ

| 1% New AutoData32 (AutoData)

=
> Appearanrﬂ
< AutoData - Input/Source

Source "{IContact Status}"
Source description Term: {0}

4 AutoData - Layout
FlatStyle Standard

> Size of the AuteData windoy 160, 270
Text AutoData
Texthlign MiddleCenter
Tooltip
Window position 1

Status: 24.07.2020 page 27
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= WINDOW POSITION: changes the position
of the corresponding dropdown list in
relation to the command button

= FLATSTYLE: different styles of the button
itself.

=> Size of the AUTODATA wWINDOW: width
and height of the button.

= TexT: The label that appears on the
button itself

=> TEXTALIGN: text position of the button
text.

=>» TooLTIP: text entered is shown on a

yellow background as you move the mouse
over it.

=>» SOURCE DESCRIPTION: headline of the
source field dropdown list.

=>» SOURCE: source field name, in our
example this is the “Contact Status” field.
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8.3.2.4 Properties: AutoData — Processing

4 AutoData - Qutput => DROPDOWN LIST: name of the dropdown
list created initially for our example. TIP: If

Always overwrite True . .
more than one name is set here, a list of all

Clipboard False available dropdown lists will be shown first.
Message {0}

Refresh view False = EXPANDABLE LIST: dropdown list

Show message box Falke becomes editable if "True".

Target fields Detail =>» MULTIPLE SELECTION: dropdown list
4__AutoData - Processing allows selection of more than one value

Dropdown [1515 AutoData Dropdown from the list if set to "True".

Expandable list True H | ted b icol

Vi I I mi n.

Multiple selecticn False € values are separated by a semicolo
4 Behavior

AutcValidate EnablePreventFocusChange

ContextMenuStrip (none] -

8.3.3 Using the AutoData command button in Act!

After having selected the value "Customer" for the field "Status", using the command button will show the
following picture:

The AutoData3 button opens the

Contact | Steven Jackson [ -] [ Term:Partner dropdown list now showing ONLY
the matching values based upon

AutoData Dropdown . .

ER |Partner -] Buiecs the first selection "Partner" and

[ TtoDat | | comporate will only allow you to use those

Reseller values.

Detail | |

Z

| Cancel | [ ok |
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9 AutoDatain menus and toolbars

9.1 Introduction

The first way of using AutoData via command buttons has certain limitations, as VB.NET scripts can only be

executed via a layout. To be able to use scripting independently, a second way of using AutoData is
available. As an example, the ACTOptimum+ standard setup will insert a command button icon for the
external application TipTap (see 14.2.1) into the contact detail toolbar.

9.2 Configuration of AutoData in menus and toolbars

Create an AutoData tool bar icon using ACTOptimum+ settings as described in 4.1.
On the General tab an additional parameter "Icon" becomes available.

! putcData settings uﬂlﬂ

L{ ! AutoData allows you to run VB.NET Scripts
I

General |Source code | Settings managemerrtl

Name

|;'-‘u.rt|:| Data

Tookip
|Exec:utes Visual Basic. MET scripts ...

Description

|Executes Visual Basic. MET scripts ...

Menu
|Cnnnected Menus j
[File =
Index lcon
-1 = 1% ACTOptimum_AutoData lcon-Selection... ]
Separator
[ Separator
Shorteut
|
OK
MNext...
0K || Cancel
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The Source code tab is the place to enter your VB.NET code.

r ™y
{! AutcData settings E‘M

L{ AutoData allows you to run VB.NET Scripts

WB.NET Program Code
OH B E =EZE DN I E 88T D

1 Class AutoDataMenulpp
2 Public Shared Sub Main (ByVal ACTApp As Act.UIl.ActApplication, ByVal ACTOptimum
3 ' Please enter your code here.
4
5 End Sub
8 End Class
' i | r

[E3 Emorlist | Protacal | #* References | £, Cortact fields | —; Company fields | {E Group ﬁeldsl 7| Opportunity fields

Type Mumber Description Row Column |

Replace all Mext...
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10 RadiusSearch

10.1 Introduction

Now that GPS data is used everywhere — in navigation systems, Internet services, route optimisation, etc. —
it was a logical step to include this technology in Act!.

When planning visits, it makes sense to show all the other customers located near where you're going, or to
select a target group of contacts located within a reACTasonable journey of a planned event.

These thoughts led to the development of the ACTOptimum+ function “RadiusSearch”.

10.2 Configuration of RadiusSearch

[ @ RadiusSearch settings | B [s&3|] The following parameters can be set for
RadiusSearch:
Lookup for records situated in the periphery of an ZIP-
i@ Code Data area
5 Define the Act! main entity to be searched in.
General | Field selection | Settings managemerrt| ZIP code-field
Name of the database field containing the ZIP
Diata area
code.
|Cu:ur|tacts j
| Country field
Zip codefield Name of the database field containing the
|p,:|sta| Code j country name.
Country field Note: More than one RadiusSearch can be set
Courtry - up per database, having different parameters.
Mext .
0K || Cancel
b
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10.3 Using RadiusSearch in Act!

Using the function displays the following dialogue:

ﬁ' Radiussearch

=2

"-‘\r Please enter a zip code and a country. Then the radius of
g the circle arcund the location in which to search.
Location
ZIPcode  |NE12ED
Country |L|n'rteu:| Kingdom ﬂ
Radius
Radius 10 = km InMiles: &21
|
OK || Cancel

b

The defaults for the Zip code and country will be taken from the current contact/company. Note: The quality
of the lookup results is dependent on correct values for the Country field.

The geodata database delivered with ACTOptimum+ currently includes German and English names for
following countries : Germany (Deutschland), Austria (Osterreich), Switzerland (Schweiz), Liechtenstein
(Liechtenstein), Belgium (Belgien) and the USA (Vereinigte Staaten).

The radius around a given ZIP code can be any value between 3 and 1000 kilometers.

Clicking OK opens the progress window:

@“’ RadiusSearch

Walidating the zip code "NEZ28 &
In the Country United Kingdom

Found until now Contacts: 4

Cancel

Status: 24.07.2020
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After a few seconds RadiusSearch will display a lookup.
Please watch the status bar!

You can then apply any additional lookups to narrow or
add to your search as normal.
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11.1 Introduction

From Act! 12.0 upwards, there are four separate main data areas: Contacts — Companies — Groups —
Opportunities. At the next level down, the following sub-data areas are provided as standard: Notes —
History — Activities.

Quick and user-friendly navigation and linking of individual information units (Notes, History, Activities)
to the higher-level main data areas (Contacts, Companies, Groups, Opportunities) has been regarded
as a key priority.

With its special jumping and linking capabilities, ActPlus greatly enhances speed and ease of use in the
day-to-day running of your Act! application.

11.2 Configuration of ActPlus

No options for ActPlus.

11.3 Using ActPlus in Act!

11.3.1 Extended lookup menu for companies and groups

ACTPlus - lookup enhancements are provided for company list and group list views.

Companies «| B Detail View | ListView | [ & E N}
Lookup | [ Edit Mode 7] Include Divisions Looku p-— selected
C Field: 1
ompany Fie o [Company companies Lookup
c - B T S LT S -y . . .
I ompary J Ace Pet Store Franchises (423) 555-172 Nen Com - hlgh“ghted Company ||St
Containe: AVE Enterprises (623) 8931 pany. .
Best Lender Financing (847) 555-1' New Diyision entries.
I - B
Maore Optians... Boomer's Artworx Delet — i
@i |, | Brondess Bakery (430) 555» = Lookup —omit
—mwma Brushy's Golfing World Edit Company Access » S el eCted
L Contacts CH Gour.rnet Imports E,‘:,I:' Leckup - selected companies Lookup a” Companles
CH Holding E,‘:I,:l Leckup - All except the selected companies . .
44 Groups CH TechONE (212) 555-2: I:,':,':I Lockup - contacts of the selected companies except hlghllghted
- CH TechONE - Accounting
[ Companies CH TechONE- Administratior (212) 5552~ Create Lockup ones.
= calendar CH TechONE - Sales (2125552 Inser: Company Note..
= Circle Photography (214) 555-4 Record Company History... - Lookup — contacts of
Task List Freemont Corp (735) 542-1, Attach File H
= - Green Plastics 310-387-45 — SeIeCted Companles
@ History List Griping Internationl (678) 7832  Move. Creates a lookup of all
. Jake Flakes Inc. H
% Opportunities Mabing Technloay Co Company Merbership 4 contacts linked to the
o Emarketing Mercury Production Managerr (303) 555-3 Export to Excel Selected Compar“es as
MI Business Plan, Inc. (610) 858-3 . .
P Marketplace MiniSoft oipbopasy oomise Columns. a contact list.
= Mutthound Enterprises Print Company List
= Repom Dmrmlomie Crmiom oM aod nnnn TAGAN Camn \»\J:u =] B

The status bar (bottom line of the application window) shows the number of matching company records.

Status: 24.07.2020
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11.3.2 Additonal navigation shortcuts in notes and histories

The context menu of a selected note or history contains 4 additional ActPlus — Go to items.

Business Card Address Record History..
Attach File... —
Contact |Angela ves |D Address 1 IE Delete Selected
Company |Ace Pet Store Franchises |D Address 2 I: ::ate ::l!story ED:T.tE ]
lake History Public —
Title |Music and Lighting CoordinaB City @ Filter History...
Customise Col
Department | Iﬂ Counw E ustomize Lolumns.
Print History 5
Salutation Angela Paost BP
| g | I: 3’-:3 Link to current contact (Angela Ives) —
oy I - | History |Not l; - IG — - I = C; 5P Linkto the current group a
sl Oppohaiics & CLMerIs | Hroups/ ompanies L & ;H,Zl Link to current company (Ace Pet Store Franchises) =
Dates: |N| Dates j Types: | All IZ| Keyword: I_ 51 Link to the current opportunity
Date [Time [ Result | Regarding & Details [g7F Lin adhppportunity 0
04/022015 1447 ContactLinked  Linked to company Ace Pet F*Link to the company of tsgontact (Ace Pet Store Franchises)
Store Franchises
Opportunity \Won  Replacement Parts for Portable E'l} E'D to Contact.s () 1
Urits $300.00 Closed - Won SR Go to groups (0) 2
%I’rgg Gieﬁfuﬂ F{elaggnship OH Gotocompanies (1) 3
12!‘6&‘%‘;”“ gust 27, E,'} Go to opportunities (1) 4

| Go to contacts — creates a lookup of all related contacts of this history
2 Goto groups - creates a lookup of all related groups of this history
3 Goto companies - creates a lookup of all related companies of this history

4 Goto opportunities - creates a lookup of all related opportunities of this history

The two dialog boxes for Edit History and Edit Note will show a new button named Go to....

r B
@ Edit History -

Type: [other =l Result: |Opporturity Won =l
Cortact: [Ives, Angela [Ace Pet Store Franchises] [=] | contact... |
Date: [27/08/2014 [=] Time: [1321 =]  Dumtion: [Omintes =]
Attachment: | v |

| | Atach
Share With: IJ‘\ce Pet Store Franchises [CMP]; Al Services of UK-Replacement Parts for Portable Units [JPP] -

Record Manager: IEmst Anderson ;I

Begarding: | Replacement Parts for Portable Units $300.00 Closed - Won
Details:

Ll a'~'fi'If‘\."licr::lsr.:n‘tSansSerii‘ j g -A-BITUSE==Si=
Current Client Relationship Thursday, August 27, 2009 12:00:00 AM

[ Private Follow-up... 0K ] [ Cancel ]
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Clicking the button wil open a new context menu allowing you to go directly to a linked contact, company,

group or opportunity.

A Goto Contacts (1)

|. Go to companies (1)

Q Go to opportunities (1)

11.3.3 Additonal navigation shortcuts in activities

The context menu of an activity will show additional menu items allowing you to perform direct lookups of
linked contacts, companies, groups or opportunities.

Task List «
Lookup

Contact Field: |

| Cortact

Contains:

| | (G

More Options... -
4| [ | »

A cContacts

AL Groups

[ Companies

= calendar

[+ Task List

(® History List

& Opportunities

) Emarketing

™ Marketplace

E| Reports

#% Dashboard

QMMM
IAII Dates j Types: | All |z| Pricrities: | All Elx Select Users
uﬂ
] = 02/01/2014 = .
0o = 020172014 1830 Schedule ’
O = 03/01/2014  00:00 Reschedule Activity...
0o w 03/01/2014  20:30 View Details...
O 04/01/2014  Mone Send Activity E-mail...
O & 04/01/2014  None -
Clear Activity...
0o = 06/01/2014 - 12.00 a::— r-fu::lge Activities
g -: mlg]: gﬁ Erase Activity
O w 08/01/2014  22:.00 Go to Contact
o w 09/01/2014  18:20 Create Lockup
O = 10/01/2014  00:00 - -
0 w 10012014 2020 Filter Tazk List...
0 I 11/01/2014  None Customize Columns...
0o = 1302014 22:00 Print Task List
0o w 14/01/2014  00:30
O = 15/01/2014  01:20 EE,:I Link to current contact (Angela Ives)
O = 16/01/2014 0130 ;'_:Zl Link to the current group
0o w 16/01/2014  18:30 E::,IZI Link to current company (Ace Pet Store Franchises)
O = 17/01/2014  00:00 = 8 the current cppoT ey
0o w 702004 20:20
O & 1R012014  None EE,:I Go to Contacts [3) 1
O = 19014 0130 ;’_:3 Go to groups (0) 2
0o w 0012014 2100 E::::l Go to companies (1) 3
0 & U014 Nane \'{:ﬂ Go to opportunities (0) 4 it
O = 2300172014 Mene Low hris Huffman hank You Letter for the Order

Go to contacts — creates a lookup of all contacts linked to this activity.

Go to groups — creates a lookup of all groups linked to this activity.

Go to companies — creates a lookup of all companies linked to this activity.

Go to opportunities — creates a lookup of all opportunities linked to this activity.

Status: 24.07.2020
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11.3.4 Extended linking options for notes, histories or activities

Some more additions to the context menu will appear if ActPlus is enabled.

ActPlus - link to allows you to link a note, history or activity to current contacts, groups, companies or

opportunities. The selected item will show "missing links" in black, existing links are grayed out.

Contacts « | [ & Detail View | 2 List View 10f1 M & & [ & 2 Q |[Basic Contact Layout - 1024x768 -
Lookup i - i
Business Card Record History... bus
Contact Field: = Attach File...
IContact - Contact |Angela Tveq |[ Delete Selected atu
Make Histery Private
Contains: Company |Ace Pet Store Franchises |[ Make History Public red
— -
Title |Music and Lighting Coordina E'lterH'_Story'“
Mare Options.. = CUW _\
<« | T | » Department | ﬁ History \ st
A contacts Salutation |Angela / ;r:il Link to current contact (Angela Ives) 1 il
46 _— E,'}l Link to group (Customers) 2
s | Activities I Oppor[unﬂjesl History | Motes I Documer s | E,‘:'F Link to current company (AVE Enterprises) 3
B companies Dates: IAII Dates j Types: | All AP Link to opportunity (OPPO0000ODINAN) 4 sEr
i ;r:il Link to the selected opportunity 5
Calendar Date |-|—“""'3 |Hﬂ5'1|t \ ;r:il Link to the company of the contact (Ace Pet Store Franchises) 6 h
04/03/2015 1447 Contact Linked
[+ Task List Go to Contacts (1)
= y Opportunity Waon| %r::' roups (0)
@ History List ':EF Goto oo .
€& Opportunities EEFI Go to oppertunities (1)
120000 AM
0 Emarketing

Link to current contact
Link to current group

Link to current company
Link to current opportunity

Link to selected opportunity. Selected opportunity means an opportunity that was previously selected
from the list of opportunities on the opportunities Tab of a contact or company by doing one left click
(the item is then highlighted in blue).

Link to company of the current contact

N.B.: "current" means a contact, group, company or opportunity that is a result of the corresponding previous
lookup.
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11.3.5 ActRemote-Link
The general context menus of contacts, companies, groups and opportunities contain another addition
provided by ActPlus and this is called Copy Link.

Mew Contact
Duplicate Contact
Delete Contact

Schedule b
Write
Send wCard

Inzert Mote...

Becord History...

Attach File...

Run Smart Task...

Mew Opportunity...

Add Coentact to Group...
Add Centact to Company...

Edit Contact Access b

Print Contact
|::-:ZI Copy contact link... |

This function copies a link to the selected contact, company, group or opportunity to the clipboard. Inserting
this link into Word or Excel will allow you to click the link to open the corresponding Act! record similar to a
hyperlink.

L 2 1 E 1 3 3 4 5 3 7
- Please click here to display the contact in

Actl,

Ctri+Click to follow link

Angela Ives
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12 ActRemote

12.1 Introduction

ActRemote is an interface technology that enables external COM applications (such as Visual Basic, VBA,
VB Script) to communicate with the .NET-based program Act!

In the Act! environment, examples of COM applications include CustomlInfo and TipTap
12.2 Configuration of ActRemote

The basic configuration of ACTOptimum+ has the corresponding item ActRemote set to "enabled".
No other settings are necessary.

12.3 Using ActRemote in Act!
ActRemote has no "visible" functional items.

12.4ACTRemote Add-In for Outlook

This Add-In for Microsoft Outlook adds the tab ,ACTRemote" to Outlook. Depending on which window of
Outlook you're currently in, the ACTRemote connector will provide different, new functionality to interact with
the Act! software.

12.4.1 The ,ACTRemote" tab in the main Outlook window

\ill 'i‘l | = Inbox - testuser@act?.de - Microsoft Outlook

ile Home Send / Receive Folder View Add-Ins ACTRemote

.::)I'&‘: Lookup sender ( 'i|
i Lookup recipient ks
Record as ) Show
Act! history E-mail addresses progress
Current e-mail Act! Qutlook Service

12.4.1.1 Icon group ,Current e-Mail*

Using these icons you can start a lookup in Act! to search for a contact based on the currently marked email
or attach an email to the contact currently active in Actl.

12.4.1.2 Icon ,Lookup sender”

Starts a lookup in the Contact area for the email address and, where applicable, the alias of the sender of
the currently marked e-Mail.

12.4.1.3 Icon ,Lookup recipient”

Allows you to select one of the recipients of the currently marked e-Mail and start a lookup in the Contact
area of Act! for that e-Mail address.

12.4.1.4 Icon , E-mail addresses*

Starts a search for all e-Mail addresses in the currently marked e-Mail’s body. You can select one e-Mail
from the resulting list. A lookup for the selected e-Mail address will then be started in the Act! Contact area.
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12.4.1.5 Icon ,Record as Act! history*

The currently selected e-Mail will be recorded as a history in the currently active contact in Act!. The
following dialog will be shown:

, “ Record e-mail as a history to the current Act! contact =10 x|
—E-mail

31 March 2015, from Microsoft Outlook
Microsoft Outlook-Testnachricht

—Act! contact

Chris Huffman, company CH TechONE
Chns@CHTechONE.email

—Act! database- and credentials

Server |DEMOPC3
Database [ACT2015Demo
Username I':J'n'is Huffman
Passwaord I

—Act! history
Format

[~ Record as private history

[T Remember my choice

| Record history ... I Cancel |

4

This dialog gives you all the relevant information and options to record an e-Mail as a history in Act!.

You can select the format in which to record and make the history “private”. By selecting “Remember my
choice” the options you selected will be stored as your preferred default and used for the next time you're
recording an e-Mail.

12.4.1.6 Icon group , Act! Outlook Service"

The ,Act! Outlook-Service" is a piece of software running in the background, which is responsible for creating
the history items in Act!. Every time an e-Mail gets recorded as an e-Mail in Act!, this program is the one
doing the task in the background. It's part of the Act! software itself and is implemented by the process
»Act.Outlook.Service.exe”.

The icon “Show progress” opens the status window of the program. Technically this can be done through the
icon in the task bar, but that's easy to overlook and it's sometimes hidden by the system. This function will no
longer be displayed as of Act! version 20.1.
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12.4.2 The tab ,ACTRemote” in Outlook’s the E-mail creation window
ETIN™ B Untitled - Message [HTML)
File, Message Insert Options Format Text Review Add-Ins ACTRemote
~
@ od
To cC

Current Act! contact

To... ||

j Cc... |
Send

Subject: |

12.4.2.1 lcon ,To"
The e-Mail address of the current contact in Act! will be added to the “To” field of the e-Mail.
12.4.2.2 lcon ,CC*

The e-Mail address of the current contact in Act! will be added to the “CC” field of the e-Mail.
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13 BrowserTab

13.1 Introduction

The initial idea of BrowserTab was to add custom tabs showing information coming from web services.
During the development of this, it became clear that it would also be possible to show any kind of external
data as long as the data comes "through" a web browser (Example 2 will show this).

Besides that, BrowserTab is also the "display interface" for Custominfo.

BrowserTab can be confgured to "read" Act! field contents, paste them into a URL and display the contents
of a web page based upon the pasted criteria. Example 1 will show how to do this.

13.2 Configuration of BrowserTab

13.2.1 General Tab

r -
w4 BrowserTab settings L (=] ﬂh]

§ Integrating a custom URL-Call in & Tab in the details views
http:/f

E Contact view
k!

General | URL I Settings management

I Name

|Bing Map Search

Description

|C0rrta|:t Location Digplay in Bing Map Search

Options
[] Refresh Tab with record change

On Refresh:
() Refresh URL and reload page

@ Only page reload (recommended for Custominfa)
[] Convert Field value to UTF-8 format

[7] Display browser errors (recommended for file:-URL)

Mext...

0K || Cancel

correctly.

Will show browser errors.
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Tab name for the new
Internet service.

Tab description

Enabling this option will
refresh the Tab contents
when changing the record
in Act! This can have a
negative impact on the Act!
performance, so should be
tested if it is to be used.

If the above refresh option
is set, the URL will be
refreshed and the browser
Tab will reload.

If the above refresh option
is set, this option will only
reload the page.

Enabling the UTF-8 format
ensures that special
characters in the copied
field contents (such as A,
O, U etc.) are transferred
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13.2.2 Tab - URL

Before linking a new URL with an Act! tab, first call up the URL in your web browser.

In the following example we use Bing Maps as an illustration.

13.2.2.1 Step 1 (preparatory step in web browser)

Enter the URL: www.bing.com/maps in your web browser to go to Bing Maps, then perform any standard
search (in the example below, we have searched for the location of the Swiftpage Office in the UK)

- - o e S|
e@‘ W& http:/ /uwwnw bing.com/maps/default, aspx?q= quorume business+ park= newcastleBtmkt=en&FORM=HDRSCA o-c | 18] Bing Maps ‘ | {0 77 o
— — e —
WEB  IMAGES VIDEOS MAPS NEWS MORE
. I -
b blng :‘morum business park newcastle x p ‘ Signin~  £F
# Directions % My places Road v | Birdseye | - | Traffic | § Fullscreen &}, Print Share | |£
~ ORI i i fene \ Backworth 2
. O World + United Kingdom - England - Newcastie upon Tyne - Newcastle Business Park IJEEI @ @ @ >
quorum business park near ¥ = Killingworth 5, P hirermons \
newcastle {acera ] o Y S = o] u
=LA Racecourse
Not what you wanted? E Forest Hall R b
t  BlackCallerton i ~0 aiehic
@ Quorum Business Park < 5 Woglsingtan (10) : Z w@é‘
Aylesbury P, England, Newcastle Upon Tyne, = [ 263 i " X
NE12 BEN (B8] v N | 25 ) "
0191 287 1149 WhsLicw Gostormy > __Jtongbenton 3 {or R
Directions - Email - More Chatack - / 2 /\ % b
T —— = BN e
= — t = oré
@ Quorum Nursery ] 1-‘“\\ i \ =X | Lo \\ s
c osfort) 020
Quorum Business Park Benton Lane, he-Wall \ Ao BWM{' squash | ’@ﬁ- ‘I‘ Sor
Newcastle Upon Tyne, Tyne And Wear NE12 \ Nuns Moor Cubl /%: z /ﬂk ;
3FB =i A_—rm Jessaonio A Wallsend~=" willington®
0191 259 9179 Website Ll 4%
Directions - Email - More - e NEWBURN, DB S Eo S y : o
(3] Quorum North East Food Fair = i( Lo w“" WALKER
Duke's Walk Quorum Business Park Benton 2] ! ‘ e 3 Heblin Wl w il
Lane, Newcastle Upon Tyne, Tyne And Wear Ryton
NE12 8BS Nl ah == \
07850 776003 Website ook NEV! 3‘«?[6 U pO N ! yne s fdaikdon j
Directions  Email - More = Blaydon on Tyne South Tyni
© GunmLi Gal esh GAG f G
uorum Life
Quorum Business Park Benton Lane. TG 5‘ Winlaton SWE‘WE”“\D“";m" Felilng Pe\aw |/ :
Newcastle Upon Tyne, Tyne And Wear NE12 % Bipé . Bn\don Colliery =
8BX
" 5 Whickham % e West B
0191 259 9874 Website -3 & //
Directions . Email - More v Tuligs” )i ',g TvyNE AND w ‘ SR T 7@2:11 M\nmsnﬁmﬁsﬁnn 2015 iokia

The Internet service searches for the two entries. The entries for these two search fields can be

found in the URL for the Internet page.

The URL can then be copied elsewhere. Note that it contains the two search terms we have used

(“Quorum Business Park” and “Newcastle”).

The displayed address with the relevant information is now copied to the clipboard. It might be useful to copy

it into Microsoft Notepad:

| Untitled - Notepad

| File Edit Format View Help

http://www. bing. com/maps/default. aspx?g=quorum+business+park+newcast]e&mkt=en&FORM=HDRSC4
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13.2.2.2 Step 2 (configure the URL in BrowserTab)

-

i URL

EREE===)

w4 BrowserTab settings

g Integrating & custom URL-Call in a Tab in the details views

http;|

a Caontact wiew
ok o

| General | URL |Settir1gs management

efault.aspx?g={'ACT.contact.lddres=s 1}+{!ACT.contact.City}imkt=eni

] [ 3

Fields
|Gt'_-' j Paste | Autoformat
Mext...
0K || Cancel
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You now take the URL content you copied to the clipboard and paste it into the URL area of the configuration
window.

Here is the URL that has been pasted in. Note that the Search terms we used before have now been
replaced with Act! fields.

This dropdown allows you to access any of your Act! fields and use these to replace your search
terms. So now, instead of specifically searching for “Newcastle”, the BrowserTab will search for the
city in the Contact record you are looking at. We will see this demonstrated below.

The fixed search terms of your URL in the clipboard

e Quorum Business Park
e Newcastle

are now replaced with a special syntax that is automatically generated when you Copy in the appropriate
Act! fields (in this case, “Address 1" and “City”)
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13.3 Using the BrowserTab

13.3.1 Example 1 (dynamically updated Internet service)

After your new syntax has been stored, the new tab appears in your Act! application, offering you instant
access to the newly embedded URL.

Contacts [ & Detil View | 28 Listview M4 M 20f202 M WM [F ¥ L[5 X2 & Q |[Basic Contact Layout - 1024x768 - | %

Looku - . -
J M| Business Card Address Status 7

Contact Field: £

e I r— e

Contains:

I S = TS — T E—
—
Title I:E City Newhbiggin by the Sea :
More Options... .

A contacts Activities | Opportunities | History | Notes | Documents | Groups/Companies | Secondary Contacts | R | Socal Updates | Web Info | Personal Info | Contact Access | User Fields | Tmeline | Google Maps | Bing Map Search

A Groups a3 (IO R Y|

B companies WEB IMAGES VIDEOS MAPS NEWS MORE B
Calendar b bing ‘ 15 Seacrest Newbiggin by the Sea jo) ‘ Signin~= £}

(¥ Task List

@ History List ’ .

@ — Q Directions * My places Road - Bird's eye - raffic i

& Opportunities

o Emarketing . . b 4 O World * United Kingdom + England * Northumberland

Newbiggin-by-the-Sea,

By
iubtachipior Northumberland 3
[= Reports 55.186300,-1.508640 %
&

Directions - Email - More

iy Bashhoant Not what you wanted? <
Search

Q Newbiggin-by-the-Sea is a small town in [aee
A% Welcome Northumberland, England, lying on the North Sea coast i

Once an important port for shipping grain and a coal @’&n,

2 || mining town, itis still a small fishing port making use of m ﬂ % 2015 Microsoft Corporation © 2015 Nokia |

Lookup: All Contacts Ready. Chris Huffman
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13.3.2 Example 2 (display Windows Explorer folders)

It is also possible to use BrowserTab to display the contents of a shared folder.

To do this you will require the UNC path of your shaered folder (so this will be displayed in the format
\WCOMPUTER NAME\FOLDER NAME ). You can then set up a BrowserTab as per the above instructions,
but when pasting in your URL, you will instead paste in the UNC path.

In the example below, | have used the UNC path of my shared databases folder (On my PC, this is \NCL-
10000071\Databases).

You can also use the Windows environment variables like %userprofile% in the URL.

URL example: file://%userprofile%\MyProjects\

Contacts « [L Detail View ]JP ListView M4 M 20f202 M MM|F % & [ & & Q |[easic ContactLayout - 10241768 ~| 4
Lookup ol . P
Business Card Address Status 7
Contact Field: =
Contact ||| Contact John Smith D Address 1 15 Seacrest ID/Status l:m =
S e T — R E— a
—
Title I:E City Newhbiggin by the Sea :
More Options... <
A contacts Bing Map Search
Ac Activities | Opportunities | History | Notes | Documents | Groups/Companies | Secondary Contacts | Relationships | Social Updates | Web Info | Personal Info | Contact Access | User Fields | Timeline | Databases Folder
roups
] w0
[ companies Name ‘ Date modified Type Size
*= calendar Demospare-database files 04/03/2015 08:09 File folder
 Taske List. €)ACT2015Demo 04/06/201408:26  PAD File 1KB
—— © Demospare BAM03/0151555  ADFFile 37,696 KB
@ History List € Demospare 04/03/20151555 .kt 5184 KB
©)Demospare 04/03/201508:08  PAD File 1KB
& Opportunities
G Emarketing
™ Marketplace
= Reports
&% Dashboard
Q Search
% Welcome
»
Lookup: All Contacts Ready. Chris Huffman

Status: 24.07.2020 page 45 Copyright © Melville-Schellmann GbR



- /_-;- Melville-
(4 Schellmann ACTOptimum-+

14 TipTap

14.1 Introduction

Whilst a telephone link does already exist within the Act! System, TipTap expands on the existing
functionality and provides additional useful features, such as call recognition and call history recording.

These were the main priorities during the development of TipTap:

e Caller identification via all telephone fields stored in Act!, also based on probability (when caller calls
from extension) and displays in a separate window (Call Monitor).

e Ability to pinpoint the calling contact in Act!.

e Logging of callers in a caller list, to be able to search for the contact at a later time.

e Logging of additional information relating to each call (e.g. date, time, duration, country, city, call status)
and saving in an Access database for later analysis.

e Logging of call in the Act! history directly from within TipTap.

14.2 Configuring TipTap

TipTap is an external application and has a separate configuration process.
14.2.1 Step 1 - Integration of TipTap into Act!

After ACTOptimum+ has been installed, launch the application via

All Apps = Melville_Schellmann = ACTOptimum+ = TipTap

PLEASE NOTE: You must set up your “Phone and Modem” settings within the Windows Control Panel
before setting up TipTap. If you do not, when you attempt to launch the program, you will receive the
following error:

Class: TipTap2.TapiManager

l . Unable to get the telephony location setting from windows.
Please set up a site in the "Phone and Modem” options in the Windows
control panel.

If you click OK, or if you have already completed the Phone and Modem details correctly before you launch
:I'ipTap you then see a pop-up window asking you to cgnfirm the choice of installed TAPI driver.
TipTap2

:I Before you activate a TAPI device, you must first choose a TAPI device,

Confirm by clicking OK
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Note: Another way of starting TipTap is through the Act! application. The contact detail view has a new
button for calling up TipTap.

- -

k ! Q _:’ @ m 0 = Search @ 2
Gl Meeting To-Do Note History Help Topics .
€4 430202 M WM [B ® L [ X D Q |[Basic Contact Loyout - 1024768 | /4

E-mail

Address Status 1

Starts TipTap on top and displays the numbers of the current contact i
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14.2.2 Step 2 - TipTap settings — TAPI selection

Once you have clicked OK to the previous message, the following dialogue screen is displayed.

P TipTap settimgs E

TAF |Windu:uw| F'Dpupl Search u:an:hel .-'-‘-.ETFEemu::teI Speed-dial I:uutt-:unsl

— Provider

| I Trunc

=

Froperties | Info |

v Uszeidle status as disconmect event

Show | Delete |

o

f,jr Suppress the attaching of numbers from the Swes TAP driver

I Create log file
-

al [~ Use own calling rle Lial grefin

 Caller number

Remove prefises For 'EJ Add prefises for
I incoming call i

™ outgoing call

Select the corresponding TAPI driver for the telephone handset you are using.

The remaining TAPI settings are:

Status: 24.07.2020

Choice of TAPI driver and possibility of changing some of the settings. The “Infos” button displays all the
TAP functions supported by the driver.

If the end of your call is not recognized (no duration is displayed), in many cases it helps for the idle
status of the TAPI driver to be interpreted as “Disconnected”. This ensures the correct duration of the call
is displayed.

For the analysis of problems with a TAPI driver, all TAPI events can be recorded in a log file and this
can then be displayed or deleted.

If TipTap is to ignore the Windows dialing rules (System control — Telephone and modem options), you
can enable the option Use own calling rule here and specify a prefix that will always be put in front of
any number being dialed.

In case a TAPI driver from the manufacturer Swyx is used, it may happen that the TAPI driver adds
some digits into the Tel no. This special option attempts to “cure” the inherent problem of the driver by
trying to find the bogus digits and removes them. In case the function has rectified the Tel no. the
“Memo” column of the main window will display the change.

If the phone numbers in the table above (call history) are not displayed correctly, you can adjust this by
adding or deleting prefixes. For example: in the incoming calls field, the TAPI driver lists the number of
the caller like this “004012345". If you enable Remove prefixes while and incoming call then enter
zero, the number will be displayed correctly as “04012345". In this way it is possible, depending on
whether the call is incoming or outgoing, to add or remove as many characters or digits as you like.
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14.2.3 Step 3 - TipTap settings —window view
In the Window tab you specify the program behavior and various display options.

# TipTap settings d

TAPI  Window Popup Search cache ACTRemote Speed-dial buttons
Options
[] Minimize on startup
Show in Taskbar when minimized _;"

Bring to front for incoming calls _:,
Remove calls older than upon startup. 2l dweeks v

Column selection for call history list

Eu'l'“b'?' A Maove up
] Date
Duration
Statuz
[] Address =
Country
Region
Mame v Move down

|

Cancel Aoy

Defines whether the application is minimized immediately on starting.
Specifies whether TipTap is displayed in the toolbar.
Here you choose whether TipTap should be brought to the foreground on incoming calls.

Here you can define the age at which entries in the call history are to be deleted. This automatic deletion
process is performed on every start or everytime the search cache of TipTap is refreshed.

Choose information that you want TipTap to display for every call. The information copied and

subsequently available depends on the TAPI driver used. Use the Move up, and Move down buttons
to specify the order in which the call information is displayed.
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14.2.4 Step 4 - TipTap settings — Popup view

In the Popup tab other options can be set for the way in which TipTap is initiated for incoming calls. The
popup window appears at the bottom right edge of the desktop and shows information about the call.

& TipTap settings

TAPl  Window Popup  Search cache ACTRemote Speed-dial buttons
Options
Digplay time in seconds 3 e
Popup for incoming calls r .
[ Popup for outgoing calls _,.

[ Popup and the caller is detected, show in Act! automatically. &
Woice output for calls

On mouse click
(®) Mways show call history )
i) Show detected callerin Act! i
[+]ibecept or cancel call o

Apply

x

Defines how long the pop-up window is displayed for.

If this box is checked, a pop-up window appears bottom right for incoming calls.

With this box checked, a pop-up window appears bottom right for outgoing calls.

If the pop-up appears and an Act! contact has been recognised, this contact is automatically displayed in

Act!.

When the pop-up window is displayed, the caller is output via Windows own speech synthesizer.

Clicking on the pop-up window displays the call history.

Clicking on the pop-up window searches for the incoming contact in Act! and puts it on the screen
immediately. This is assuming that caller recognition is enabled in the Act! application.

If you click on the pop-up window, the incoming call is accepted.
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14.2.5 Step 5 - TipTap settings — Search Cache

In the Search cache tab you can specify one or more Act! databases whose telephone fields will be used
for caller recognition purposes. Act! reads all the phone numbers from the Act! database into a search cache

in the computer’'s memory.

Vs TipTap =settings E

CTAFI | Windowl Popup Search cache |.¢\ETHethe| Speed-dial I:nuth:nnsl

— Data zource(s]

@.&ET!, DEMOPCS, ACT2020Dema

. ]

M ame |EI|:utiu:un$ | Add |
Remove | J

[ Add missing 0 when reading numbers fram souce. y .

v Do not show fax numbers _j

[V Dial the curent Actl number by pressing the enter key {!

QK I Cancel

Apply

Clicking on the Add button opens a popup window for entering an additional Act! database. Click on
Delete to delete an Act! database from the search cache.

Use this option if the initial zero is not entered in the dialing codes for phone numbers in the Act!
databases (40... instead of 040...). A leading zero will then be added to these numbers, so that an
incoming number such as “040...." can be located in the search cache.

Activate this option if you don’t want to see fax numbers of the current Act! contact.

If the telephone numbers of the current Act! record are displayed in the lower area of the TipTap window
(search cache), double-clicking or pressing the Enter key for a selected entry will dial this number and

not display the record in the Act!(Standard).

If you want to add additional databases as data sources, simply enter the respective server name of the
stored database, along with the name of the Act! database.

" Add data source *

Act! database

Server name |MSPC11 |

Database |ACTDemD |

J Cument Act! Database |

Options | 7 |

(No options for standard necessary)

oK Cancel
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If you have the actual Act! program opened, you can
add the database you are currently using into TipTap
by clicking the Current Act! database button. To

use this, the ActRemote function must be enabled in

the ACTOptimum+ settings.

Under options you can enter:
ACTCompanyFieldRecordLocation=DIVISION

Explanation: Specifies an alternative Act! company
field if the REGION field was deleted.
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14.2.6 Step 6 - TipTap settings — ActRemote

In the penultimate tab, the link to the Act! application is set. You do not usually need to change anything
here.

" TipTap settings d

TAPI  Window Popup Searchcache ACTRemote Speed-dial buttons
Connection data
(®) Standard
() User defined URL

tep://192.168.1.38:51370/ACTOptimum ACTRemote_rs

Cancel Aoy

The link to the Act! application is needed to

‘/ Perform a search on the calling contact in the Act! application.
‘/ Create a call history for the caller in the Act! application.

‘/ Display the phone numbers of the current Act! contact.

To ensure a smoothly functioning link to the Act! application, please make sure that the ACTOptimum+
function ActRemote has been enabled in the basic ACTOptimum+ settings.

The user-defined setting is only required if you want to access an Act! database that is located on a terminal
server. More information can be found in the ActForum.de under:

http://www.melville-schellmann.de/actforum/viewtopic.php?t=4417
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14.2.7 Step 7 - TipTap settings — Speed dial keys

ACTOptimum-+

In the last tab of the TipTap configuration you can assign phone numbers for up to ten speed dial keys (0-9).

# TipTap settings b4

TAPl  Window Popup Search cache ACTRemote Speed-dial buttons

Phone number Description
08452680220

Act! Support

| =T [ - B == B o I [ T [ L e [ | N

oot | [ am

In the left column enter the phone number and in the right column a description. Every complete entry leads
to an additional icon with the respective number being displayed in the toolbar in the main window of TipTap.
You can then click on this icon to call that phone number.

Once you have completed these 7 steps, save your configuration setting by clicking on OK.

TipTap now automatically reads the available phone numbers into the search cache and brings the
application up in the foreground.
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14.3 Using TipTap

Below you can see the TipTap application screen which we will now look at in more detail.

& TipTap - O
(UR e a@/12/8 |

Call history

Number Date Duration  Status Courtry Region Name Add. Info Mote

& 104102803650 | 07.03.2016 12:05:42 [ 00:01:16 | Call received Robert Schelmann | Melvile-SchelmannGbR | |

& & 04651870266 | 03.03.2016 13:59:24
& & 04651870266 | 03.03.2016 10:58:31
& £ 0041444129111 | 03.03.2016 10:38:02
£ 2 004348768500 |03.03.2016 10:25:47

00:00:20
00:00:04
00:00:00
00:00:08

Call received

Germany

Call received ' Germany

Westerand
Westerand

Cal received  Switzerland  Ziirich
Call attempted  Austria Kalz

Ulli Knig

Ulli Knig

Gretel Musterfrau
Peter Tembler

Weststrandhalle List

Bei Konig am We...

Weststrandhalle List

Stadt Ziirich
Erzherzog-Johann-Hitte

Crganisation und ...
Erzherzog-Johann...

{ AL 0041279672264 03.03.2016 10:16:36  00:00:04 Callreceived  Switzerland Saas Fee Hans Mustermann  Stiftung Homlihdtte Zermatt  Stiftung Homilhatt ...
|
- |
nxeoce 4
Similar numbers with 4102803
Number Name Add. Info Field Source
AL 4102803650  Robert Schelimann Melvile-Schellmann GR  Phone  ACT!, MSPC11, ACT20150ema
AL 4102803650  Axel von Melvile Melvile-Schellmann GER  Phone  ACT!, MSPC11, ACT20150ema
%411}284}3185211 Max Mustermann Melvile-Schellmann GbR  Phone  ACT!, MSPC11, ACT20150emo
) 41028036520 Mehville-Schellmann GhR = Fax ACT!, MSPC11, ACT20150emo
>

o /

127

& 04102203650 0

The following program functions can be initiated by clicking on the icons in the top toolbar:

Click on this icon to enable TipTap.
This icon takes you to the settings for TipTap.

well as deleting old entries in the call history (see 14.2.3)

B 006

If text was copied into the cache beforehand, any phone number contained within it is

(F5 key) Clicking on this icon refreshes the phone numbers and updates the search cache, as

(F8 key) You can use this icon to manually type in a number, which the program will then dial.

automatically taken as the number to be dialed. If an active connection is selected in the call

history, the window dials the numbers entered as DTMF dialtones.

The following three buttons belong to the current selected item in the call history list:

(F1 key) Show contact in Act!. Brings the Act! application window to top of the desktop.
® (F7 key) Create a history entry in Act!.

Lo (F4 key) Dial number of the currently selected item in the call history list.

Followed by the speed dial buttons:

q (Alt key + 1 key, etc.) This is speed dial key 1. The program dials the number stored and
allocated to speed dial key 1 in the configuration (see 14.2.7).

& Thisicon displays information on the TipTap program.
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The following icons may be displayed during an active conversation or an outgoing/incoming call:
&  (F9 key) End call / hang up.

& (F9 key) Accept call

@ park call (availability depends heavily on TAPI driver.)

@R  Retrieve call

The individual calls are displayed in the top half of the monitor window. Here TipTap automatically
detects whether the call is incoming or outgoing, and independently logs whether the call was
accepted or ignored. It also records when the call is ended and the overall duration of the call. Various
performance features depend in each case on the TAPI driver used. The following states are detected:

New incoming call

New outgoing call

Active connection (conversation)
Call was parked

Call accepted and conversation held
Incoming call not accepted

Call made and conversation held.
Call attempted, no answer

BRETaPRE

For each caller displayed above, optional short texts can be entered which are then then included in
the subsequent logging of the details in the history entry. Simply click on the line to enter a note (F2
key). If you use the Internet search (F3 key — see below in 14.3.1) the result is pasted into this line if a
match is found.

The toolbar for the search cache list:

M (Ctrl key + F key) Click this button and you can enter the search term on the left, next to the
icon. The term in the search cache will then be checked in both the names and phone
numbers. All entries found are displayed in the bottom table. The search term must have at
least four characters.

2% (F6 key) By clicking this button you will display all of the phone numbers of the current Act!
contact from the running Act! application. These numbers are displayed in the bottom table as
per the above screenshot. Note that it even displays phone numbers from the secondary
contacts.

The following three icons belong to the currently selected item in the search cache list.

(F1 key) Show the contact in Act!. Brings the Act! application window to top of the desktop.

o (F7 key) Create a history entry in Act!. The data from the current call history item is used and
the contact of the selected item in the search cache list.

E} (F4 key) Dial number of the selected item.

TipTap displays the Act! contacts with similar phone numbers. Here the incoming call number is
checked for the prefix and the first three digits of the suffix. When looking through the search cache,
any entries found are displayed here (see 4) and with the “current Act! contact” their phone numbers
are shown here too (see 1). It is normal for any leading zeros to be omitted from this display.

This area of the status bar displays the complete phone number that would be used for dialing.
Clicking on the icon on the dialpad will dial up this number.

The following three numbers in the status bar represent the following values:

1* number: number of events in the cache of the TAPI call monitor. As long as all TAPI events are
processed, this number is zero.

2" humber: number of entries in the search cache: the size depends on the number of phone
numbers in the stored Act! databases (see 14.2.5).

3" number: number of entries in the top table of the Call history
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14.3.1 Options for entries in the call history (context menu)

As soon as you mark a call entry in the caller list and click the right-hand mouse button, a number of other
options are made available.

ACTOptimum-+

# TipTap - O ey
VOGE BO@ 128
Call history
MNumber Date - Duration  Status Country Region Mame Add. Info Mote
" N04102803650 | 07.03.2016 12:05:42 |  D0:01:16 | Call received I Show record in Act!  F1 Himann | Melville-Schellmann GbR | fwel v. Melville - Robert Sq
¥ AL 04651870266 | 03032016 13:59:24  00:00:20 Cal received . ' Weststrandhalle List Bei Konig am Weststrand,
% L 04651870266 |03.03.2016 10:58:31  00:00:04 Call received Edit note F2 Weststrandhalle List
¥ AL 0041444129111 [03.03.2016 10:38:02 00:00:00 Call received Copy record o frau Stadt Zinich Organisation und Informatil
Q AL 004348768500 03.03.2016 10:25:47 00:00:08 Call attempted er Erzherzog-Johann-Hitte Erzherzog-Johann-Hutte,;
¥ AL 0041279672264 03032016 10:16:36  00:00:04  Call received @ Call entry F4 mann  Stiftung Homlihitte Zematt  Stiftung Homlhitte Zermat
Lockup number F3
< & Create history F7 *
Hoel v, Melville - Robert Schellmann GbR {act!), Bogenstr. 28, 22926 Ahrensburg
Delete entry Del
m X EB® @ Delete entries... 3
Similar numbers
Number Name Add. Info Field Source

@ 04102803650 0 127 &

Show record inAct! (F1 key)
Calls up the relevant Act! record in the current Act! application.

Edit call note (F2 key)
Puts the cursor in the middle entry line between the two tables so that you can type notes. These can later
be copied over when you create an Act! history entry.

Call entry (F4 key)
Dials the call number of the selected entry.

Lookup number (F3 key)
Searches the Internet to find an address that matches the number of the current entry. The result is
displayed in the memo line. Search is also performed for similar numbers.

Create history (F7 key)
Opens the dialogue to create a history entry for the selected contact

Delete entry (Delete key)
Deletes the currently highlighted call entry.

Delete entries
Here you can delete all entries or a number of entries from a certain date.
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Copy record (sub menu)

Copy all Chel4+C
Copy number kel
Copy region Chrl+R
Copy counkry Chrl+L

Murnber: 04102303650
Dake: 3/30/2017 4:19:52 PM
Dwration: 00:11:34

Status: Call completed
Counkry: Germany

Reqion: Ahrensburg

Marne: Melville-5chelmann
Moke: Your Ack!-Partner,

History status: False

Copy number, region and country (CTRL+C, N, R, L)
Copies all data, the transferred call number, region or country of the current entry into the clipboard.

The lower part of the windows shows the information from the columns number, reggion and country plus the

information eventually gathered by the "reverse search" function (preceded by the keyword "Note:").
Clicking an item copies it to the clipboard (w/o the keyword).
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15 Act! Patches

ACTOptimum+ also gives you access to various updates that remove a small number of bugs within the Act!
program. These patches can be accessed by going through the help menu: Help = Info about

ACTOptimum+...
? Info about Melville-Schellmann ACTOptimum+ - =
ACTO ptinunt+ Version £.0.6495.18021
Copyright © 2006-2017 Melville-5chellmann. All rights reserved.
Registration
Registered product ACTOptimum+ 20
License type Warkstation license
System number 7048032184
License number LUt s £ e
Registration code A
License valid urtil o T oo

|Ipdates
Program details
Type Value 2
MET-Azsembly Melville_Schellmann. ACTOptimum&. Plugin, Version=6.0.645. ..
Program path C:\Program Files f86NACT Act for Windows'\FPlugins'Melvi. ..
Program GUID faletd7e-1422-4084-01d5-dacfle 532200

Status: 24.07.2020

Act! application version 200.155.0
Act! application language  de-DE
Act! database version 20.0.340.0
Act! database language en-L5

%" Patches

Please note: The info screen also provides the ability to check for updates to ACTOptimum+ by clicking the

Updates button.

To access the updates, click on the Patches icon.

The available patches are divided into four categories which we will discuss below.
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15.1 Language options

The Act! language patch gives you the ability to choose a specific regional language for the Act! application
and all Act! resources. So for example, if you are using an English database, you have the option to swap
between using the en-GB format, or the en-US format depending on your own preferences.

PLEASE NOTE: This patch has not been designed to swap languages entirely (ie. Changing an English
database into German) but is instead it gives you a preference as to the format used to display your data
(eg. The way dates are displayed, or the separator used in number fields).

This function can be enabled/disabled by checking/unchecking the relevant box.

> Patches

0" v ACTOptimums+ provides several fixes for the Act! Application and for the Act! Database. The
4 / different types of corrections can each be enabled or disabled.

Language options | Control Patches | Auto-Clicks | DBPatches | AutoData Patches
Activate Language correction

Application language |Eng||ish (United Kingdom) {en-GE) j

Resource language |Eng||ish (United Kingdom) {en-GE) j

Cancel
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15.2 Control patches

Various patches are provided for the Act! user interface. They provide the following enhancements:

0 They prevent GDI+ error messages being displayed

0 They provide amendments to the form [Firma Verschieben]

0 They replace the toolbar logo with a separate picture file allowing you to embed your own
image. In the Act! installation subfolder Plugins a grgaphics file called Toolbarimage.png
is stored. When you start Act! the existing graphic is replaced by this new one, and you can
edit this file or replace it with one of your own accordingly.

> Patches

(;J"' v ACTOptimums+ provides several fixes for the Act! Application and for the Act! Database. The
4 / different types of corrections can each be enabled or disabled.

Language options | Control Patches | Auto-Clicks | DBPatches | AutoData Patches
Enable automatic Ul corrections

MName Wersions Language:
ACTApp: remove background image 12:13:14.15,16.17,18,15.20 DeEn
LogoPicturebox: Backgroundimage 12:1314:15.16.17:1815:20 DeEn
FimmaverschiebenFormular 12:13:14,15.16.17.18.1%20 DeEn
FimmaverschiebenFormular 1213:14.15.16.17:.181520 DeEn
Fimmaverschieben Fomular 1213:14.15.16.17:18.1520 DeEn
FimmaverschiebenFomular 1213:14:15.16.17:18.1520 DeEn
FirmaverschiebenFormular 1213:14.15.16.17:18.1520 DeEn
Toolbar, Image Position = Top 12:13,14.15,16.17;,18,15,20 DeEn
Logo in Toolbar, Image = ToolbarimageAct!20.png (13537 20 De;En
Logo in Toolbar SizeMode=Auto 1617181520 De:En

£ >

Corc
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15.3 Auto-Clicks

ACTOptimum-+

These perform automatic mouse clicks that produce the following results:
o Avoidance of the GDI+ error
o Corrections to the Move Company window
0 Implementation of ACTPIlus functions

3 Patches

61" v ACTOptimums+ provides several fines for the Act! Application and for the Act! Database. The
4 different types of corrections can each be enabled or disabled.

Language options | Control Patches | Auto-Clicks | DBEPatches | AutoData Patches
Activate auto-clicks

MName Versions Languages Ewvent count
ACTPlusPatch for "Edit historny' form 12;13;14;15,16;17;,18,19.20 En 0 Duration 3121598 tic
ACTPlusPatch for Edit note’form  12:13:14:15:16:1718.19:20 En 0 Duration 312322 tic
Patch for "Move compary’ form 12.13.14.15,16;.17.18.1520 En 0 Duration 156426 tic
Patch for "Move division' form 12.13.14,15,16,17,18,1520 En 0 Duration 1567103 tic
£ >

Cores
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Database patches perform corrections directly in the Act! database that help to avoid incorrect values in the
settings for the Act! Outlook Synchronisation and ensure that the access rights are set correctly for new
companies and contacts.

¥ Patches

..;J" v ACTOptimums+ provides several fixes for the Act! Application and for the Act! Database. The
4 different types of corrections can each be enabled or disabled.

Language options | Cortrol Patches | Auto-Clicks | DBFPatches | AutoData Patches

Activate Database correction

MName DB versions

Dropdownlisten bei Beziehungen von Kontakten-Patch  12.00.0405
Preference-Melville-Schellmann-Sync-Patch 12.00.0405,13.1.571;13.1.57.0,13.1.112 6,1«
Preference-AC TOutlook Syne_SyncSets-Patch 1 13157 1131.57.0131.1128
Preference-AC TOutlook Sync_SyncSets-Patch 2 13157 1131570131126
Preference-MewCompanyls Public-Patch 1 1200040513157 11311126
Preference-MewCompanylsPublic-Patch 2 1200040513157 11311126
Preference-NewContactlsPublic-Patch 1 1200040513157 11311126
Preference-NewContactlsPublic-Patch 2 1200040513157 11311126

< b3
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This type of patch enables AutoData scripts (VB.NET) to be performed on certain events in the Act!
software.

For example, the AutoData Patch “LostFocusFix” helps to fix a loss of focus of the main Act! window in
Act! 15.1. Clicking the right hand mouse button also lets you create your own AutoData Patches.

¥ Patches

T ACTOptimum+ provides several fixes for the Act! Application and for the Act! Database. The
Y,
4 / different types of corrections can each be enabled or disabled.

Language options | Control Patches | Auto-Clicks | DBPatches | AutoData Patches
Lctivate AutoData patches

MName Versions Languages Ewvent count Custom Location
LostFocusFie 151 deen 0 Falze FileAllUzers

Conce
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16 Importing Custominfo predefined standard views into
ACTOptimum+

For the ease of use of the query visualizer "CustomInfo" a simple way to activate the standard views was
implemented. The contents of these standard views are explained in the next chapter.

The query generator Custominfo itself is explained in detail in a separate manual.
The folder C:\Program files\Melville-Schellmann\CustomInfo4\Databases contains an XML file

(ACTOptimum+ preferences for Custominfo views.xml) which will activate the standard views by just
importing the file into the ACTOptimum+ configuration.

16.1Import procedure

Go to "Tools"->"ACTOptimum+ preferences" and open the ACTOptimum+ configuration screen

@ ACTOptimum+ - Preferences... =] E3

General | Settings managementl

Name | CommandBar | Menu [Index [ Function | Deseription

QuickSearch
A%QuickSearch - Cont... Connected Menus Lookup [contact ... 2 QuickSearch contact , company ans o on... i
A QuickSearch - Com... Connected Menus Lookup (company... -1 QuickSearch Scans multiple preset fields simultaneously by word fra... 1

AdvancedReplace

#? AdvancedReplace Connected Menus  Edit 1 AdvancedRe.. Scans and replace in a field also parts of a field content
AutoNum
ﬁAutoNum Connected Menus Edit -1 AutoN C i bering of records
AutoData
a Call Contact with Ti._. Contact Detail To._. -1 AutoData Starts TipTap on top and displays the numbers of the c___
a Multi-History-Maker Contact List Tool. .. -1 AutoData Creates Histories for a lookup

RadiusSearch

@ Radiuss h Ci d Menus  Lookup [contact ... -1 RadiusSearch  Searches for records within a zip code and country
@Hadiusﬁealch - Com... Company Detail T... -1 RadiusSearch Searches for records within a zip code and country
ActPlus
R AGPlUs ActPlus
ActRemote
# ActRemote ActRemote
p W Add Edit Dilete | Impart || Export | Im

Close

¥
Use the "import" button and browse to the location of the configuration file
C:\Program files\Melville-Schellmann\Custominfo4

or
C:\Program files(x86)\Melville-Schellmann\CustomInfo4 (on a 64-bit system)
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Select a settings file

|

Organize = Mew folder

t Compuker ~ Local Disk (i) = Program Files = Melvile-Schellmann = CustomInfod = Databasesl - @JI Search Databases o)

== o~ Ol @
7 Favorites 21 Mame - | Date modified | Type | Size | |
Bl Deskiop

& Downloads

(= Act! + preferences For CustomInfo views.,xml I 3/2312015 2:46 PM #ML Document 9KB

i=| Recent Places

l Libraries
3 Documents
,»J'. Music
|| Pictures

E Videos

1% Computer
‘9-"_1 Local Disk (C:)
5 Projekke (\WMSSERVERZ) (P1)
5 Transfer (\\MSSERYER) (Tt}
S Daten (MSSERVER) (K1)
S Toals (iMSSERVER) (2:)

ﬁh Network. j

File name: - HMIL file (*xml) i
| [ | H

Open the file and "Select all™:

@ aAdd settings =] B
[ Settings from the file Actl + preferences for Customlnfo visws. wml
Mame | Description | Created |
BrowserT ab [Contact view]
O [0 - Cortact Global — Global Contact views 3/23/2015 2:46:06 P
O @ Cl - Contact Orga Organisational Contact views 342352015 2:46:06 PM
O @ Cl - Contact Specific  Specific Contact views 234205 2:46:06 P
\ BrowserT ab [Company view]
3 O @ Cl - Compary Global  Global Company views 3234205 246:06 PM
O @ Cl - Comparny Orga Organizational Company views  3/23/2015 2:46:05 PM
O @ Cl - Company Specific Specific Comparny views 3234205 246:06 PH
Select al dezelect all Add Cancel |
A
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Choose "Add":

(@ Add settings

—Settings from the file Actl + preferences for Customlnfo views. xml

Mame

BrowserTab [Company view]

[ZC1 - Company Global
E Cl - Comparw Orga

Global Company views
Organizational Company views

3/23/2015 2:46:06 PM
3/23/2015 2:46:06 PM

| Description | Created |
BrowserT ab [Contact view)
[ZFC1 - Contact Global  Global Contact views 3/23/2015 2:46:06 PM
E Cl - Contact Orga Organizational Contact views  3/23/2015 2:46:06 PM
E Cl - Contact Specific Specific Contact views 32342015 2:46:06 PM

[Z7C1 - Company Specific Specific Company views 3/23/2015 2:46:06 PM
Select all I deselect all | Add Cancel |
Vi
and you will see this result:
@ ACTOptimum+ - Preferences... [_[Olx]
General | Seftings management |
Name | CornmardB ar ‘ Menu ‘ Index | Function | Dezeription
QuickSearch
AFQuickSearch - Contacts T d Menus Lookup [contact view] 2 QuickSearch contact , ans so on__ @
A QuickSearch - Companies Connected Menus Lookup [company view] -1 QuickSearch Scans mulliple preset fields simul Iy by word f

AdvancedReplace

Starts TipTap on top and displays the numbers of the cunient contact

n a zip code and countiy

n a zip code and countiy

&? Ad: dRepl. Ci d Menus Edit -1 AdvancedReplace Scans and replace in a field also parts of a field content
AutoNum

ﬁ;AuloNum Connected Menus Edit -1 Ci by of records
AutoD ata

g Call Contact with TipTap... Contact Detail Toolbar -1 AutoD ata

v Multi-Historp-M aker Contact List Toolbar -1 AutoD ata Creates Histories for a lookup
RadiusSearch

@Hadiusﬁeamh Connected Menus Lookup [contact view] -1 RadiusSearch Searches for records wil

@Hadiusﬁeamh - Companies Company Detail Toolbar -1 RadiusSearch Searches for records wil
BrowserTab [Contact view]

[ CI - Contact Global BrowserTab Contact view BrowserTab Global Contact views

[ICI - Contact Drga BrowserTab Contact view BrowserTab Organisational Contact views

[Z3C1 - Contact Specific BrowserTab Contact view BrowserTab Specific Contact views
BrowserTab (Company view)

[i']l:l - Company Global BrowserTab Company view BrowserTab Global Company views

[Z3C1 - Company Orga BrowserTab Company view BrowserTab DOrganisational Company views

[Z3CI - Company Specific BrowserTab Company view BrowserTab Specific Company views
ActPlus

R ActPlus ActPlus
ActRemote

A ActRemote ActRemote

A [QuickSearch - Add Edi Deleie Import

| [Botaie -

Export

Close |

4

Close the configuration screen.

The standard Custominfo Tabs and views are now available in the Contact and Company detail views.
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16.2Contact views

@ Act! Premium - ACT2015Demo

File Edi View loockup Contacts  Schedule Write Reports  Tools  Emarketing  Help

acto | 2 i e el

‘

o .

Farward Mew cal Meeting To-Do Note Histary Emal | Help Topies
Conta,., « || Detsilview | A7 Litview |44 4 976 0f5872 M M| = & & 2 Q |[actoemo =l 7~
Related Tasks
iew Al Contacts ';‘ CH TechOne Phone [2125552485
white Letter ‘ an Act! Cartified Consuttant Direct Phone
Print Cunert Seres e
Madify Layout Fax |212-595-2486
Add Contact to Gl E-mail | Chris®CHT echONE. ermail
Felttonaer E—
Wiew Groups/Com) Weh Sits
ManageCmal e Key Contact ™ eb Site | www CHTeChONE.Ccom
Title |CEQ j Address | 13 East S4th St
Department ‘Admimsh’atim jH READ THIS ! Suite 300
City | New York
ID/Status | Employse j
History | activities | Opportunities | Groups{Companies | Secondary Contacts | Relationships | Notes | Gocuments | Contact Access | User Fields | Persanal Infa | Timeline | €1 - Contact Slabal | €1~ Contact Orga | €1~ Contact Specific |
Dakes: [ull Dates (| Tpes: [ an = Keyword: | Go L Select Users (D 2 = Optians -
i 1 wvil[Date [Time [Result [Regarding [ Regarding & Deetails [7 T8 TRecord Manager [Share with [~
File Edit Wew Lookup Companies Schedule  ‘Write Reports  Tools  Emarksting Help
=
actio o . By =B @ o 2 . @ .
Back Forward Mew Call Meeting Ta-Do Maote Histary E-mail Help Topics
Comp o |. Dietail Wigw | o List view | B [ JE P ﬂ Q “ACTDemD =] Q
Related Tasks Al Companies - 129 companylz]. 3 division(s] |
€) CH TechOne
Lookup Compary — Advantage Services [Europe] Lid ‘ an Actl Cortified Consuttant
iew Fields Linked | — &lfreds Futterkiste
Update Figlds Link | [—#&na T.luullu Emparedados y helados Compary |ACB Pet Stare Franchlses| | Customer Number ‘ | =
wiite E-mail Using| | |—&ntonio Moreno Tagueria
Schadule Activity || = Around the Hom Phone |(UUD 423-3331221 | . Address |925 Cabby St |
b odify Lapout — AWE Enterprises
Yiew Groups/Com| | | gaRca Fax [(423) S55-7412 = [P0, Box 123 |
— Berglunds shabbkiop TolFres |(SDD) 555453 | ) | |
— Best Lender Financing
[ Black Forest Baking weh Site |hmg:ffwww.acegetﬁan\:hises.cum | City |Eugene j|
— Blauer See Delikatessen
|— Blondel pere et fils ID{Status |Cust3mer j| County/Post |Oregon j| |97401 |
— Bdlido Comidas preparadas
|—Bon app' Referred By |Efmaxl Campaign j| Country |Umted States j|
— Boamer's Artwory
(— Bottom-Dollar Markets
— Brandee's Bakery s
— Brushy's Golfing ‘Waorld
—B's Beverages
t— Cactus Comidas para llevar
— Cafe 1301 Contacts IHistDry I Activities I Opportunities | Company Infol | (I - Company Global | I - Company Orga | (I - Company Specific |
— Centro comercial Moctezuma add{Remove Contacts...
#— CH Holding = = =
;I_I _)I [ e e |Eﬂnta:t |Enmpany |F‘hnne |Extenslnn |E-rna|| ‘TIHE
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17 Short explanation of Custominfo standard views

CustomInfo comes with ready-made data queries for an Act! database which refer to the data captured in
your own Act! application, and provide you with important, readily accessible views of your own CRM
performance. Condensed information for logging and forecasting is thus at your disposal straight away,
making your work with Act! far more structured, efficient and meaningful.

Each Tab contains Buttons executing the actual query.

Example TAB (Company global):

Create Hew Cent

Unste Fiskds Link] | [—4na Trillo Emparedadas y helados Company [Advartage Services @urope) L. Crictomer Numben |:| =
Wit E-tuail Using| | |—Antorio Marena T acueria

iew Groups/Cor| | | —BARCA Fax = Geo-Position 41 High Street

Comp... «||E Detalvew | o istview | &= & A0 F Q [|acToemo | &
Related Taske || A Companies - 129 company(s). S divisionts) ( 4]
(5
a) CH TechOne Show e Conpary i
Lookup Company A =] an Acil Carified Corsuitant
View Fields Lirke
Schedule Activity {| |—Around the Ham Phome [0 121651 1941 Address | 1st Floar, Quality House
Modify Layout (—&VE Enterprises
B I L ]
| Best Lender Financing s
[ Black Forest Baking
Contacts | History | Activiies | Opportunitis | Company Infa  C1- Company Slobal | I - Company Grga | €1 - Company Specifc |

1—Blauer See Delikatessen
L Blondel pere et fils - (<N REC W)
{— Bélido Comid: o
I ?m‘ i Company Company Company - =
{—Bon app P o o History overview ll Company new
[ Boomer's Artwor COpOrHRISeS DPEOTmEES, CPROTIIRES employees creation
— Battom-Dollar Markets
{—Brandee's Baken Company history overview employees
il
L Brushy's Golfing World ‘Shows the input of histories per usr within (todsy. last 7 days)

|—E's Beverages
[ Cactus Comidas para levar

(—Cafe 1301

{—Centro comercial Moctezuma

£ CH Holding :
A 2] L chopsey Crinsss Sl
m | Circle Photography - Number of Lat date Number of compa

L Comércio Minsiro Appointment 3/20/2015 4:52:00 PM
Fror iy L Consalidated Holdings ‘Company tatus Department Last date Number of histories|
— || |-DieWandemde kuh = Ace Pet Store Franchises Customer 3/20/2015 7:00:00 AM 6
B Gompanies || | e sonnee Date Contact Type Result Regarding
= galendar — Diachenblut Delikatessen 3/20/2015 7:00:00 AM Sandy Ryan Appointment Appointment Completed Call
= Du mende entier 311912015 4:31:00 PM ‘Sandy Ryan [Show contact | Marketing Call Marksting Call Completed Follow up per email
(& Task List {—Dunder Mifine Inc :
== | 3/19/2015 4:31:00 PM Jackie Jorgensen Meeting Meeting Held Cold Call

" [—Eastem Connection
@ History L... L England comp. 319/2015 4:30:00 PM Gavin Dillerstone 1 | | i Completed Shopping
N = ¢
% Opportu... || —Emst Handsl  3/18/2015 5:18:00 PM Y sonstige Field Changed Fieid changed
70 —: {— Familis Aquibaida  3/18/2015 5:18:00 PM Sonstige Field Changed Field changed
marketi... s i

(US| | F1SSA Fabrica Inte, Salctiches 5.4 Preact Ltd. Consultants 1 | 372012015 4:52:00 PM 3
= Marketp [ Folies gourmandes t |
[ Marketnl || ok oohis HE Matketing Call 7 31972015 4:31:00 PM 1
"= Reports [ France testauration Meeting 1 3/19/2015 4:31:00 PM 1
|| [—FranchiS.pa Sonstige 4 3/20/2015 4:22:00 PM 3
@& Dashboard . =

(—Frankenversand
Q_ search [ Freemont Corp
— || | Furia Bacalhau & Frutos do Mar
A welcome [ Galeria del gastrénomo

|| —Godos Cocina Tipica Pt [ Show ]
|| b Goumet Lanchanstes | ]
[read, [Chris HuFfman |

The contact views are similar to the company views. Depending on how Act! is being used, some views
might not be necessary in a specifically company-oriented database.

"Global" and "Organsiational" views are not related to the actual Contact/Company visible in the detail view.
They deliver results based on the database as a whole whereas the "Specific" views are referring to the
actual Contact/Company in the detail view. Changing the Contact/Company in the detail view will update a
"Specific" view automatically.

1 In case the view shows something that might be of immediate interest concerning the context, the views
contain "show" buttons , allowing to "jump" directly to the origin of data in the database (Company,
Opportunity, Contact).
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17.1Contact views Global

This view contains 5 queries.

- Opportunities closed

- Opportunities new

- Opportunities open

- History overview employees
- New Contacts of last 30 days

17.2Contact views Organisational

This view contains 4 queries.

The queries show "bad data" in the Opportunity/Contact area.
- Contacts without Company link

- Contact histories without Company link

- overdue Opportunities

- Opportunities with zero values for amounts/probabilities

17.3Contact views Specific

This view contains 1 query.

- Company relations

This view cures the general lack of Act! having no Company relation table, only a Contact relation table.
Based upon Contact relations, this query show relations between Companies based on the Contact relation.

17.4Company views Global

This view contains 5 queries.

- Opportunities closed

- Opportunities new

- Opportunities open

- History overview employees

- New Companies of last 30 days

17.5Company views Organisational

This view contains 4 queries.

The queries show "bad data" in the Opportunity/Company area.
- Companies without Contact link

- Opportnities without Company link

- overdue Opportunities

- Opportunities with zero values for amounts/probabilities

17.6 Company views Specific

This view contains 1 query.

- Company relations

This view cures the general lack of Act! having no Company relation table, only a Contact relation table.
Based upon Contact relations, this query show relations between Companies based on the Contact relation.
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